
TIPS FOR A SUCCESSFUL
VOCATIONAL REHABILITATION
EXPERIENCE

PARTICIPATE 
Actively help create your IPE.

TERMS TO KNOW

KNOW YOUR RIGHTS 
VR will give you a paper that describes your rights. Be
sure to read it and ask any questions.

EXPRESS YOUR NEEDS 
Tell VR your needs and interests. Ask your VRC any
questions at any time.

UNDERSTAND YOUR CHOICES 
Look at all your options and read everything carefully
before making a choice. Ask your VRC to explain any
paperwork.

REMEMBER YOUR EMPLOYMENT GOALS 
Your VR services should help you reach your job goal(s).
VR will only provide the services listed on your IPE.
Make sure all services you and your VRC agree on are
written in your IPE. Your IPE can change if needed.

STAY IN CONTACT WITH VR STAFF
Your VR Counselor (VRC) is there to help you
reach your goals. Tell your VRC if you change
your address, phone number, or work status.
Think about what you need and ask for help if
you don’t think you are getting it. 

Take notes during meetings. Keep a record of
times you talk with your VRC through phone
and email.

Ask your VRC for copies of all of your 
paperwork. Keep all of your VR paperwork 
together such as notes, emails, paperwork, 
and other information about your case.
Use a calendar to keep track of appointment 
dates and times. It is important to not miss 
appointments with your VRC. Let your VRC 
know if you can’t make it to a meeting.

What is Vocational
Rehabilitation (VR)?
VR helps people with disabilities
get ready for, find, keep, advance
in, or return to jobs that match
their strengths, resources,
priorities, concerns, abilities,
interests, and choices.

How To Be Active In Your VR Experience

IPE
VRC 

Individualized Plan for Employment
Vocational Rehabilitation Counselor

How to stay organized?



EMAIL OR CALL:
GetHelp@DisabilityRightsTN.org 
1-800-342-1660 OR 615-732-6970

I KNOW, SUPPORT, OR LOVE SOMEONE WHO
NEEDS HELP. CAN I STILL CONTACT DRT?
Yes! Contact us using the information listed above.

HOW CAN I SUPPORT DISABILITY RIGHTS TENNESSEE?

All services offered by DRT are FREE of charge.

DRT uses interpreters to speak with you in
your language, including ASL.

WHAT TO KNOW WHEN YOU CAN’T RESOLVE A
PROBLEM WITH VR:
•Contact the Client Assistance Program (CAP)

www.DisabilityRightsTN.org • GetHelp@DisabilityRightsTN.org • 1-800-342-1660

Disability Rights Tennessee (DRT) is the designated Protection and Advocacy (P&A) system in Tennessee, proudly serving people living with
disabilities and/or mental illness across all 95 counties.  

Disability Rights Tennessee (DRT) is the Protection and Advocacy (P&A) system in Tennessee. The contents of this publication were developed and made possible under grants from the Department of Health and
Human Services; Department of Education, Rehabilitation Services Administration; and the Social Security Administration, at taxpayer expense. Grantees undertaking projects with government sponsorship are
encouraged to express freely their findings and conclusions. Although Social Security reviewed this document for accuracy, it does not constitute an official Social Security communication. The contents are solely the
responsibility of DRT and do not represent the opinions, policy, or official views of the federal funding administrations above and you should not assume endorsement by the Federal government.

How to handle problems with VR:

How can I get help from DRT?

•Remember to give VR time to return your
phone call or email.

•Try to focus on issues you are having with
your VR experience, not emotions. Take a
break if needed to avoid extreme anger or
emotions. This can get in the way of getting
what you need.

•Ask your VRC for the VR policy when you
question or disagree with a decision they
make. If you disagree with your VRC about an
issue, politely contact the VR supervisor.

You or your company can help DRT. Just visit the “Donate” page of our website or call us directly 
to give a one-time or recurring gift. THANK YOU!

for help. CAP is a part of Disability Rights
Tennessee. You can reach CAP by phone
at 800.342.1660 or by email at
GetHelp@DisabilityRightsTN.org.

•CAP can help you appeal or ask for review of
any VR decision that affects your VR services.
You must file your appeal with VR within 30
days of the notice of the VR decision that you
do not like.

DRT’s work is guided by the experience and needs of individuals with disabilities and mental health issues in Tennessee. 
We value your opinion! Send comments to Feedback@DisabilityRightsTN.org.


